Why it’s important and what it
means for your product

Q BUNCHBAIL



The Problem

Traffic User
Optimization Optimization
“Attract” Content “Influence”

Optimization
“Satisfy”



120 Million

people around the world are accruing points,
leveling up, and earning rewards.

(And they’ll go out of their
way to stick with the vendor
where they have the most
points and status.)

3 BUNCHBAIL



Mé The world’s biggest

coffee chain

is rewarding users with virtual
points and virtual badges for visiting
their retail stores.

W
f@oursquare

4 BUNCHBAIL



85 Million

People were earning virtual points, leveling up,
decorating virtual spaces, and earning
achievements every month. On virtual farms.

(That’s the entire population
of New York City. Times 10.)

5 BUNCHBAIL



What’s Their Secret?
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ga-mi-fi-ca-tion [gay-muh-fi-kay-shuhn]

integrating game dynamics into your site,
service, community, content or campaign,
in order to drive participation.



Any Kind of Participation

Watching a " : : :

Writing a Visiting Participating in Posting to
comment affiliated sites discussions forums

viewing a Taking a poll Visiting site Other Actions
photo more often

BUNCHBAIL




Participation

Builds lasting relationships &
Impacts fundamental business objectives

: BUNCHBAIL



Gamification drives

participation.

Participation drives
business value.



Gamification Works

Achievement

Reward y: N @ Competition

. BUNCHBAIL
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Core
Value

2 Kinds of “Gamification”

Game

_t

BUNCHBAIL



GAME DYNAMICS EXAMPLE

FARMVILLE

BUNCHBAIL



Virtual
Points
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Challenges

Local Celebrity

Befriend 25 neighbors fo earn the red
ribbon. 11 to go

Good Samaritan

Help 150 friends to earn the white ribbon
65to go

High Roller

Born 500,000 coins to earn the red
ribbon. 432,404 fo go

A Pretty Penny

Spend 50,000 coins at the morket for the
white ribbon. 29,060 to go.

Cream of the Crop

Harvest 1,000 crops fo earn the white
ribbon. 791 fo go

BUNCHBAIL



Gamification Satisfies Human Desires

Self
m Competition m

Levels

Challenges

v v
v @

Virtual Goods

Leaderboards

09000 C
e eC®eO
e Coeee

¢ e

Gifting &
Charity

& BUNCHBAIL
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And Drives Business Value

e Acquisition
e Activation
* Retention
* Referral

* Revenue

BUNCHBAILL



Who'’s Using Gamification?

PINK (comcast
Syfy @ kmberty k... INEStIE

eredith HopeLals;,*

CORPORATION

Earii @ BOTZ & dotmenu

exent @
\—

verizon Xﬁ n |t¥

ke myspace  |jiveops

. BUNCHBAILL



55%

20%
400%

Increase in Participation
on a social network.

Increase in Time on Site
on a community site.

Increase in Page Views on
a portal site.



Heavy Users (%)

300
280
260
240
220

20

Before After

Community Members

(thousands)

« 1

Before After

5X

Increase in the number of heavy users
on a portal site

19%

Increase in the members of a brand
community site in 6 weeks.



DUNDER MIFFLIN INFINITY



Home Page

Home | Employee Profile |

My Branch |

DUNDER

AMIFFLIN

Winners

BRANCH OF THE YEAR:
WHFFLIN

Congratulations to Rochester, NY and
Regional Manager shakymon who iz DMI1.0°s
gy Dranch of the Yeard

| EMPLOYEE OF THE YEAR:

| Congratulations to kenoz of the Racine
branch who iz the DMI Employee of the Year
| 2007-2008! Click here to visit hiz profile.

PARTY PROPOSAL WINHER:
Congratulaticnz to the Hialeah branch. They
came up wih the best Going Away Party
Propozal. Click here.

Tasks | Company Directory |

We're proud to announce the
DMI Summer Fundraising
Initiative where each branchis
tasked with raising funds for
the charity of their choice. Each
branch has now chosen their
charity and the fundraising
campaigns can begin!

Click here to start.

@Unt&

GOLF TOURNAMENT FINALISTS
Final voting iz now over for the Golf
Teurnament. Play our fifth course,
de=igned by vamilatzo from the
Cheyenne Branch, debuts this week.
Play now.

PERFORMANCE REVIEW RESULTS
You many now view the final resultz of
the Manager Performance iew.
ing Managers will i
ce the DW1 2.0 branches
u

Employee Manual | Corporate

Top 10 Movers & Shakers
Biggest Gain this Week

1. hoockeydog42
2. Dwigtzcarn
3. rafaeltoribio
4. hamcka

£

wheelz37
imacsquirrel

JimMichaels

Ly}
w
i
W

Ton 10 Branrches

| Search i

If you're a myNBC or NBC.com
Message Board member, login abowe
to apply.

Dunder Mifflin Infinity (OMI] is the new
online division of Dunder Mifflin, Inc.

Paper Company. DMI was designed to
reinvent the business of selling paper.

Top 10 Employees

Overall SchruteBuck Leaders

1
2. izsjim

3. dundermifflininfinity
4

. creedlicious

[

uncabuc
incalcucable
vandyke
moosedrool
SithHappens
GandalfDwight

= wow W

Ton 10 Branches |

BUNCHBGIL
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SchruteBucks = Points

SCHRUTEBUCKS

What are SchruteBucks?
SchruteBucks are the official currency of DMI.

Employvees will be paid SchruteBucks by doing simple tasks like uploading a photo or videao,

changing your favorites, rating an item, posting on a discussion board or adding a comment.
They may al=o be deducted SchruteBucks for getting flagged or getting fired. These small

SchruteBuck amounts are capped at Sh 5100 per week.

The real SchruteBuck gains will come in the weekly tasks, howewver. By participating in weelkdly
tasks, and winning the votes of yvour peers and Corporate, you will accrue substantial
SchruteBucks, which will allow vou to climb the corporate ladder.

What can I do with SchruteBucks?
Y¥ou can buy items for vour Desk, or buy items to =end to your co-workers as gifts.

Az wvour SchruteBucks balance increases, =o do vour opportunities for promotion.

How many SchruteBucks should I have?
Mew employees (they are all "Temps") start off with a Sb $1000 =igning bonus.

EMPLOYEE PROFILE

What's in my Employee Profile?

MEW IM DMI 2.0

Your Employee Profile shows who you are, what rank of employee you are, what branch you're
in, when vou last logged in, your SchruteBucks total, how many Sb vou've earned/spent, your
Office Faves, your Favorite Co-Workers (whether they're in vour branch or not), yvour Videos,
Photns and Comment=. and vour Nesk.

BUNCHBAIL



User-Generated Content Tasks

Task 2.03 - Business Ethics Video

In order to revamp the corporate mandated ethics seminar, we're
asking you to script and film an ethical situation. PRIZE UPDATE: The
Grand Prize for this task iz a signed script of "Business Ethics," signed
by the cast of "The Office.”

Top 25 | Branch Winners | Branch Submiszions | View Task
(Employees Only - Login Reguired)

Task 2.02b - Mission Statement

A company needs a mission statement in order to inform its
employees and customers as to its purpose of existence. Without a
mission statement, @ company is a rudderless ship on the high seas
of enterprize. Employees are tasked with writing a Mission Statement
for their branch.

Finalists | Branch Submissions | View Task (Employees Only - Login
Required)

Task 2.02a - Logo Design
In this optional task, we're asking all employees to help redesign their
branch logo for the coming year.

MEW! Final Branch Vote | Finalists' Logos | Branch Submissions | View
Taszk (Employees Only - Login Required)

Task 2.01 - ASCII Art

Corporate is asking that you use ASCII (emoticon) art to create an
image of one of the following: a landmark in your branch's city, a
portrait of one of the Scranton branch's employees (other than
Dwight Schrute), or your branch's logo.

Final Woting | Branch Submissions | View Task (Employees Only -
Login Required)

2 BUNCHBAIL



Profile Page: Levels, Points

DUNDER

~MIFFLIN

Home | Employee Profile | My Branch | Tasks | Company Directory | Employee Manual | Corporate | Search You are logged in

rajatrocks

Employee Profile Private Public Inbox My Office Faves Comments Photos Video Re-Apply

SchruteBucks

‘ ;‘t'e.’ "”‘5|5k51'ta”t Lifetime Earned: Sb $12,310
S0OnaLEana0ey Affinity Sb Earned Past Week: Sb $0
Task Sb Earned Past Week: Sb S0

Branch: Radine, Wi Current Available: Sh $1,075

Gender: Male

My Office Faves
¥

Favorite Office Character: Dwight Schrute
Favorite Office Episode: The Injury

Favorite Office Quote: If the devil were to - -
explode, and evil were gone forever, what "
s . prlﬂellne.mm visit priceline.com

dwightshrute123 7/21/2008 8:26pm ~
if you dont mind me asking, what all was
in your prize package?

LeeEllis 6/18/2008 7:55pm
i never raally enjoyed the term "howdy", ™

BUNCHBAILL



Virtual Desk & Sponsored Goods

DuNoER

AMIFFLIN

BUNCHBAILL



Virtual Desk Store

DUNDER

MIFFLIN Dunder Mifflin Store

Toys & Gadgets

Yellow Flowers Small Plant in Cat Container Miniature Golf Stuffed Orange
Decorative ltems (small} Brown Pot Trophy Cat {small) You have 130 SchruteBucks
.
Electronics 3 IE ; IE
! ’ o =i
Supplies T !a - Y
Miscellaneous & v cx
Wall ikems =
_ Sb $50 Sb $50 Sh $100 Sb $100 Sb $100 : ‘
Manager Bxclusives (_ ADDTOCART ;) | ADDTOCART J ( ADDTOCART ) |_ADDTOCART J |_-ADDTOCART | i -:L.__,,A- [ REMOVE ITEM
Limited Edition | ; [ oy
Lackawanna British Telephone Golf Cart Clodk Buddha Porcelain Jackpot e —
County Trolley Box Candleholder == 5bh § 70
X >
- " "
e ‘ ii VEY | IQI|
| REMCIVE ITEM
Sb $125 sb $130 5b $150 Sb $180 Sb $200 | : =
L ADDTOCART J | ADDTOCART / I\ ADDTOCART /) | ADDTOCART ) '\ ADDTOCART Vs Sh % 600 ki
Medium Plant in Constellation Tiny Porcelain Brass Eagle Large Antigue
Beige Pot Globe Orange Cat Globe
: A ToTAL sb s (D
& ( e Now )
( Cancel and Retum to Desk )

Sh $300 5b 5300 Sb 5400 Sh 5700 L

BUNCHBAIL



Leaderboards

Home | Employee Profile | My Branch |

DUNDER

~MIFFLIN

Tasks |

Winners

BRANCH OF THE YEAR:
WHFFLIN

Congratulations to Rochester, NY and
Regional Manager shakymon who iz DMI1.0°s
gy Dranch of the Yeard

| EMPLOYEE OF THE YEAR:

Congratulations to kenoz of the Racine
branch who iz the DMI Employee of the Year
| 2007-2008! Click here to visit hiz profie.

PARTY PROPOSAL WINMER:
Congratulaticnz to the Hialeah branch. They
came up wih the best Going Away Party

Company Directory |

We're proud to announce the
DMI Summer Fundraising
Initiative where each branchis
tasked with raising funds for
the charity of their choice. Each
branch has now chosen their
charity and the fundraising
campaigns can begin!

Click here to start.

@Unt&

GOLF TOURNAMENT FINALISTS
Final voting iz now over for the Golf
Teurnament. Play our fifth course,
de=igned by vamilatzo from the
Cheyenne Branch, debuts this week.
Play now.

PERFORMANCE REVIEW RESULTS
You many now view the final resultz o

Employee Manual |

Corporate

Top 10 Movers & Shakers
Biggest Gain this Week

1. hoockeydog42
2. Dwigtzcarn
3. rafaeltoribio
4. hamcka

£

wheelz37
imacsquirrel

JimMichaels

Ly}
w
i
W

| Search i

If you're a myNBC or NBC.com
Message Board member, login abowe
to apply.

Dunder Mifflin Infinity (OMI] is the new
online division of Dunder Mifflin, Inc.

Paper Company. DMI was designed to
reinvent the business of selling paper.

Top 10 Employees

Overal

[

= wow W

SchruteBuck Leaders

izsjim
dundermifflinin finity
creedlicious
uncabuc
incalcucable
vandyke
moosedrool
SithHappens
GandalfDwight

the Manager Performance e,
ing Managers will i
ce the DWI 2.0 branches
u | 1

« Ton 10 Branches

Propozal. Click here.

Ton 10 Branches
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MEDIA PLAYER

IMHO

BUNCHBAIL



IMHO

Y , . . W
music, radio, videos & games
’ _

& chat with your friends |

IMHOS$ for watching ads

f Our current Sneak Preview version uses Facebook Connect.
| You'll be asked to login with your Facebook account.

HOME TOUR

« ¥harg »

Calctr

Wﬂmmﬁ.k.im\_-]qu‘-

f]‘r

HOW-TO'S

BLOG

ABOUT US




MOQVIES

-

FECIFE Ag paemod

L

= & 4
Rajat Paharia 10 |
Apprantica IMHCE

Featurad AtolZ By Genre

JJ
JJ
Jd
JJ
JJ
JJ
Jd
JJ
JJ

JJ

To The Club [The Vault)
nti

Mr. Brown (The Anthology)
: +

My Generation (Kerplunk)
; L L J

The Point Of No Retum (Revolutionary Vol. 2)
| tal T T 4

Intro (Live & Let Die)
Flowers On The Wall (Boots)

Tunnel (Masters Of The Universe: Pulp On Fire 1985-86)
F &

Lifa's A Treat (Top Of The Flocks Mix) (Life's A Treat)
shaun Tha 2 ¥

Positively 4th Street (Home)
- 4

Call Of The Wild (Call Of The Wild)
= b ; : 3

FERIEIE Ag paissmod

-




. ﬁ o _" & sz:rm J' ’

uy IMHOS  Earn IMHO$ | Profile  Ava allenges

: - Rajat Paharia
Invite My Friends > | f

Yellow Belt

BO IMHOE Away From Apprentice

270 IMHO% Earned

10 IMHOES available

B =

Share Content with My Friends >

Reputation Lavals

Social Elu’ttvz\vrflyr 'j
Watch Ads I Like > Lavel (. 3ol :

-
-

Media Mogul

Level1 2P

Lewvel 1

Complete Fun Challenges >

@
AdNR =
%

IMHO Sapien

Lewvel 1

FEFIE Aq pasamod
FACFE Aa pazamod

BUNCHBAILL




i W . 34
- Rajat Paharia 10
Newbie Challenge Yallow Belt IMHOS
Invite a friend (who signs up), Chat with & friend, Share with
a friand, Post & song or video to Facebook, AMD Rate
something. Profile  Awatar Skins  Challenges

T+

Career IMHOE Siocial Butterf Media Mogu
Top 100 - Career IMHO$

. Rama Kattlus Ambassador
. Bob Rushing Baller
. Tom Avuclair Celebrity

[ ¢

Mewbia John Mayer Media Maniac Radio Flyer
Challenge

. Kevin Bachus Aristocrat

' J
Sharing is Ad Watcher
Caring

Jeffrey Krause Roller
Drew Stein Roller
Dinos Stamoulis Roller
Fiotr Wardas Millionaire
. Rich King Millionaire
. Caleb Heide Rainmaker

. Debbie Jameson Rainmaker

@ N @R W N

w ' . Mark Mendoza Playa

-
-

Facebooker PWN Noobs Chatterbox - Joine Saclhol e
. Ben Pearson Imofile
. Lorraine Souice Imofile
. Jana Uldrikis Imofile
. Andy Hong Imaofile

. Christy Kimble Imaofile

FECIFE Ag paemod

Emmﬂ -"":I nalanuod




CAMPAIGN

MISS SOCIAL
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facebook &

2

PLAYBOY MISS SEMCIAL

g
:
:
:

slapea)

s2joa asow 126  sabBuseys

SHCIAL

who's gonna be

, SSOCIAL

February

invite your friends
2] nﬁn votes!

b

Gassandra Walker

nber 2010

o

VOTE FOR YOUR FAVORITES

Sign Up Now!

Having some problems with Internet Explarer,
use a diff browser.

ENTER CONTEST

be the next miss social!

GET MORE VOTES 4%

you pick the next miss social!

“We're seeing over 85% of the audience re-engage and
60% growth in revenue month over month.”
— Greg Johnson, Playboy




LOYALTY

CLUB PSYCH

BUNCHBAIL



213751
150 points
Your Profile | Logout

LOGIN REGISTER CHALLENGES LEADERBOARDS ADD FRIENDS HELP
% WindowsLive % Windows7

” 1 To the cloud
CALLING ALL PSYCH-0S! with Windows Live.
To access your
home PC from ; ;“5"%'
almost anywhere,. *= &

STEPS: 1T @ & 4 § ~—

JOIN CLUB PSYCH TODAY & START EARNING POINTS AND
REWARDS FOR INTERACTING ON THE PSYCH OFFICIAL
WEBSITE. HERE'S THE SKINNY, SILLYPANTS JACKSON...

= b
= H‘*

&

' EEMNIE BACK SE@ME

There can be only one! Fight it out jn Campus Wars

@@ n [__E) u [Sj earn real rewards... badges to coliect...

P

for the right to get your school mentioned in a BES, ¥ “.' o & _“L_-,
futura episcde of Psych! Click to get started... a H

gaime challenges current points leaders social challenges




gaime challenges

longboard

38

Unlock the Atomic Pineapple in the Squirrel
Assassins ganve!

Watch the new video interview with Maggis
Lawson

Watch the latest Psych-Out video, "Eating
Caramel"

See what websites Juliet is visiting in the
Interactive SEPD

Check out Character Chatter

Read about Shawn's favorite movies in
Shawn's Guide to the 80s

Enter the Spot the Pineapple Sweepstakes
for your chance to win an exclusive Psych

Watch a Full Episode of Psych

Play an all-new Find the Famous Pineappla!

current points leaders

-

&2

&3

#4

&5

&0

#7

&8

&

2

rObnD126

jezziebeth

loontune

krdenjo

Carapelli

Raybombay

anneheme

chericarroll

261620

208300

2008533

197640

194900

192130

183435

1812320

Page Views: 9M > 16M
Visits/Month: 2 > 4.5

Time on Site: 14m > 22m
40% increase in viewership for 18-34 demographic

social challenges

Ei Facebook
Ll Disconnect

Like the "Gat James & Dule to Host SHL" page

Post this message as your status update...

Paych's tribute to "Twin Peaks™ -
airs Wednesday December 1st at =
10/9C! Watch full episodes online -

e
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Dual Screen

ChristianM ] 2333 Points

_; | E Check in with GetGlue |
e ] a

EXCLUSIVES

it PHOTOS & |

VIDEOS

 —
i | 2 ——

CHATTER

; LEARN MORE ;
¥ ABOUT CLUB PSYCH |

BUNCHBAIL



TEAMS

TOP CHEF
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n Fabio is in the lead, but feast on our Top Chef content and make your Al-5tar £1!

Don't miss the All-5tar action every §

.2 e e

B TEAM STANDINGS |

YUUR PRUELLE

YUUR LEADM

HOW TOPLAY

Choose your favorite All-Star, join their team, and start earning rewards.
One fan will win $5,000, and one All-Star will become Virtual Top Chef!

Team Fabio TeamRichard | «# Who's Earning Points?

296,190 Points 129,290 Points | =
AndrewM 1 Earned 20 Points -
For Reading a Top Chef Blog!

Sunny513 Earned 20 Points For
k Reading a Top Chef Blog!

360 Paints

{ 660 Points s na RO Points
= i
Learn More NS Learn More ]
e B .

o= Fumani23 earned 30 points by
looking at photos. 5ee MORE
PHOTOS

-

Cf4 Earned 20 Points For
Reading a Top Chef Blog!

Kaush joined a team and
earned the Piece of Cake é
trophy and 50 points! =

——— N A, RN AN ey

THE STYLISH NEW 2011 replay & iii



_ TEA.M STANDINGS

i .-'-f-‘i'.-:"'.'.r'.- e

Team Richard

eam Fabio 15 in the lead, but feast on our Top Chef content and make your All-Star #1!

Dor't miss the Al-Star action ever

. HOW TOPLAY

2nd Place 129,290 Points
_3" 166,950 Points Behind Team Fabi

Marbear9]
Top all-time earner with
24,400 Points

* Earn Points For Team Richard!

What to do... You'll get...
Post 1 Tweet 50 all-Star Pts
: e Update 1 Facebook Status 50 all-Star Pts
Richard Blais
; Watch 1 Full Episode 100 All-Star Pts
Hometown: Uniondale, NY
Resides: Atlanta, GA = FRead 1 Bio 20 All-Star Pts
; W,aﬁwﬁﬂm]’m;;
e Colcapn = Tovowi ot

his innovative and personal
take on classical cuising and
has studied under luminaries
such as Thomas Keller, Daniel

% Team Richard's Trophies

-1 Who's Earning Points?

B e U Lrerpe s § Eae s

BLOGS

OTMami won points playing

Virtual Housewife
Throwdown!

Fleurdeliz earned 50 points E
by tweeting. #topchef ]

THE STYLISH NEW 2011 reploy &

TOYOTA FHLANDER

i o } TGYDTA
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THE REAL HOUSEWIVES OF
ATLANTA



Bravo - The Real Housewives of Atlanta



Wealthy Women

High Fashion
Conflict




i1 SER we you checked out Top Chef Just Desserts? Win 750 Points and a special item for your Virtual Housewife. - Jus

What's Happening? Virtual Housewife Throwdown

- [, Vote for the housewife with the best style.

L [

SexyhassyCrazy won points playing
a Virtual Housewife Throwdown!

%

5
a CandyCoot waon points playing Virtual
Housewife Throwdown

:.ng-g- ;
Cocktail
Tips

&l For
i
el Starters

ROLLOVER

Savor every creamy,

~ri lml‘\’l‘l nﬂl e ;l'l H‘Iﬂmﬂﬂ“‘,

Earn Points for Site & SMS Activity



Welcome Back! I'E.jatl'ﬂﬂ kS

20,041 Points Earn More

135 Bravo Bucks Buy Mare

1,406 votes in 2,596 battles.

Wife Talk

Holla at me!

by rajatrocks, 07:05 PM, Oct 12
red boots rock

by Joi, 09:05 PM, Oct 7

Say it loud!

by rajatrocks, 12:14 PM, Oct 5

love the boots.

LA

. i JEL 4 =-TF7F Al Y~
by miwelff, 10:23 AM, Oct

Fa Mice gift wrap!
s by MSmall, 07:34 PM, Oct

Buv Bravn Burcks @

Halloween Costumes = A

4 [Pt costmer | newmews < ][>

Alice Dress

Use them to Customize Your Housewife




Live Like a Real Housewife
http: ffwwn b

T, ravoty, com the Teal-housewiy,

I just styled my Virtual Housewife

!
with 3

nd have entered far & chance to party
Real Housewifa, Get styling!

1of i
No Thumbnail

9 send as a Message instead

Reward Sharing to Facebook




i1 SER we you checked out Top Chef Just Desserts? Win 750 Points and a special item for your Virtual Housewife. - Jus

What's Happening? Virtual Housewife Throwdown

- [k, Vote for the housewife with the best style.

L [

SexyhassyCrazy won points playing
a Virtual Housewife Throwdown!

%

5
a CandyCoot waon points playing Virtual
Housewife Throwdown

:.ng-g- ;
Cocktail
Tips

&l For
i
el Starters

ROLLOVER

Savor every creamy,

~ri lml‘\’l‘l nﬂl e ;l'l H‘Iﬂmﬂﬂ“‘,

Vote in the Housewife Throwdown



Sponsored by
Breyers®™ All Natural

o

Compete for Top Honors

Today's Throwdown Leaders

Shelia-Texas-Rose

Cowtown is my town!

CandyCoot

Thanks for the vote DIVA! Youre fabulous

Joi

All ladies entertain so well

MizCail2F oxxy
GOOGLE ME




OFFLINE - EXERCISE

ZAMZEE
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I Igniting a lifetime of movement in every kid

2 BUNCHBAIL



My Lifetime Zamz:
43641 @

My Level: 20

CHANGE YOUR LOOK

My Goal: $20 Amazon Gift Card
My Prizes: 79 New!

My Zamz: 361912

i My News

You changed your goal to a $20
Amazon.com Gift Card!
about 3 hours ago

You got 308 zamz, Including 173 Bonus
zamz and 0 Double zamz!
about 3 hours ago

You changed your goal to a $20 Old
Navy Gift Card!
about 21 hours ago

You passed level 18 and eamed a $15
WALMART Gift Card.
Walmact about 23 hours ago

You got 218 zamz, Including 39 Bonus
zamz and 257 Double zamz!

a day ago

You got 834 zamz, Including 385 Bonus
zamz and 0 Double zamz!

2 days ago

You passed level 18 and eamed a $15
WALMART Gift Card.

. Jumfel ] ( feu

MINUTES IN THE ZAMZ Z0NE

* %% %

Jan 27 Jan 28

Jan 29

* % % %

Jan 30

Today

HOW DO | EARN MORE ZAMZ & STARS?



OFFLINE - EXERCISE

NIKE+

BUNCHBAIL



Nike+ - Personal Fitness

R

ST x A s el NICE+ UISERS:
scied 10 your running experience, Helihe yolr rmins T3CK Yo v Log in

Compare: @ Distance

0/04 10/08 10/09  10/22° 10423

Sport Music

1T 1228 /79 12/30 123 oo TI/03
TODAY

s BUNCHBG



WARNER BROS. INSIDER REWARDS



INSIDERREWARDS

WELCOME RAJAT PAHARLA  LOGOUT HELP/FAQ

HOME palGekm ACTIVITIES INSIDERACCESS MEMBER BENEFITS MY ACCOUNT

RE‘LI VARDS

POINTS CATALOG
CREDITS CATALOG
MY DOVWNLOADS

REDEEM CODES

REDEEM YOUR CODES

g Welcome back
. Rajat Paharia!
POINTS TOTAL

(AS OF 03/05/2010 AT 331 PM PET)

REWARD
POINTS
AVAILABLE

EXFLORE THE REWARDS CATALODG=

GSET ADDITIONMAL POINT 2=

CREDITS TOTAL

2 0 2 CREDITS
AVAILABLE

REDEEM YOUR CREDITS=

EARM MORE CREDITE NOW-=-

REWARDS

POINTS CREDITS

* Earn points for select Warner Bros. « Earn credits for watching trailers, playing
Blu-ray™ and DVD purchases, games, and completing other activities
shopping at WBshop.com, and other
promotional opportunities * Redeem credits for exclusive content

such as wallpapers, music, and more
* Redeem your WB Insider Rewards
Points for cool rewards like free DVDs,
Blu-rays™ and Downloads

» Check back often and explore new point
rewards added to our catalog

Explore Point Rewards = Explore Credit Rewards =

4

RATMAN BEGINS

Batman ﬂegms The _akeHouse Clash of the Tltans Million Dollar Baby
Redeem Points Redeem Points Redeem Credits Redeem Credits




MOVIES

MINION MADNESS

BUNCHBAILL



f,. _ }\__,. _ " f & . . LOGIN REGISTER
\ - -

ABOUT YOUR MISSION HOW TO EARN MINIONS PRIZES DOWNLOAD ASSETS

JOIN THE MADNESS

FOR A CHANCE TO WIN FABULOUS PRIZES

o Register
9 Interact

Sign up for Minion Madness today to earn a spot in our
sweepstakes drawings!

Share Despicable Me themed goodies with the community, play
games, and more!

For everything you share you'll earn Minions which will
provide you with more opportunities to win!

9 Earn Minions

In addition to a monthly grand prize, every week, users will have
a chance to win gift cards that are based on the total number of
Minions earned.

REGISTER ENTER THE SITE
THIS MONTH'S GRAND PRIZE:

An all expense trip to Los Angeles,
including passes to Universal Studios Hollywood

&) Win Prizes

BUNCHBAIL



The Minion Madness Campaign

Official Rules

MANY WILL ENTER, FEW WILL WIN. NO PURCHASE NECESSARY TO ENTER OR
WIN. A PURCHASE OR PAYMENT OF ANY KIND WILL NOT INCREASE YOUR
CHANCES OF WINNING.1. Eligibility

T all

DECEMBER 14
ON BLU-RAY, DVD AND DIGITAL DOWNLOAD

NSOr's €0

4. How to Ente

NO PURCHASE NECESSARY
WIN. A PURCHASE OR PAYN
CHANCES OF WINNING.

Period. All

MiNiON MADNESS

Thank you for registering!

Congratulations! You’ve earned 20
Minions just for registering!

Your account has been activated.
Thank you for signing up for Minion
Madness!

= Click “DONE” to start earning more
Minions right now!

DONE

BUNCHBAIL

Limit




g

oM

iNiONMADNESS == .~~~

HOW TO EARN MINIONS PRIZES DOWNLOAD ASSETS

Emma{hompson

When You Buy
/McPhee  DESPICABLE
N"} McPhee o DESPLC

DESPICABLE ME

DECEMBER 14
ON BLU-RAY', DVD

AND DIGITAL DOIWNLOAD
CLICK FOR SPECIAL OFFERS

| STGLAL.JUMBN |

_'f T s

S HoLDAY
&3 ARTWORK
ol phoros
S WRITiNg

SOCIAL MEDIA

ﬁ UiDEO ﬂ- numﬂ Share Minion Madness with your friends on SHARE THIS WITH FRIENDS
10 \ Facebook, Twitter, or by e-mail and you'll gain
L] more Minions for your army of Minions. You = o
® . S
- GAMES ":"j can also share content throughout the site e
directly from the viewing pages.

T MALLPHoTOS _
You must be over 13 years old and logged in to
§ | sociaL Shaxs.

1F  PROFILE

i PROMO CODES

BUNCHBAIL



SIS MNONMADNESS —

HOW TO EARN MINIONS PRIZES DOWNLOAD ASSETS

DECEMBER 14

ON BLU-RAY , DVD

AI'ID [I]GITﬁl [H'lWNlﬂﬂ.D

&3 ARTWORK

B PHoTOS

o, WRiTiNG
@ VDEOS AUDID
~— W& GAMES

(O R % socinl

S Bl PROFILE

B promoconEs

Minions earned so far. 1,000,000+
$50 Gift Cards

650,000+
$35 Gift Cards

325,000+
$20 Gift Cards

1+
$10 Gift Cards

Find out more about this month’s prizes,
including this month’s grand prize:

Highest Submissions

BUNCHBAIL



CHIQUITA

WAY TO RIO
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MAKE YOURWAYTO R @ /i
‘f‘# - o
P <5 (
.? e L

LOGIN | 5IGN UP

CHIQUIT

MAKE YOUR WAY TO Ki
=
= =

Just play around with Chiquita® fruit, Rio ’!

characters, games, and other stuff on this site,

and you'll sarn badges that will unlock great

E;ixas, from exclusive ringtones to Chiquita®

nanas for a year! And one lucky family will
win a frip to Rio de Janeiro!

ISTE

REDISTER NUW

BUNCHBAILL



R®
o 7’ 2 7 9 TOTAL WELCOME BACK!

B -W'*’srnl HERE « | RajuP § 6/34 3
ONLY IN

5/;;

BADCGES
FARMNED

Check out your passpeort to see which badges you've sarned and which badges you =till need.

Remember, the more badge: you earn, the closer we get to unlocking great prizes. 5o explore the site
(download coloring page:, watch videos, play games, view recipes), share site, and have fun!

e - » -
- ] ¥,

£ \ : F :f;ﬁum "n.II i

f t Na ORER
Diﬁﬂ(;:E ‘.‘I I SNACKER | : EIEIP;I-DGE

ahﬂ hoto ] I i ADGE : 1 lag in 5 fimad

| .1'_1'!’ fhe El;:l Il;mu: | ] :':.'Illm o r-"_li'l"l.an‘l / \ “to eofn

\ |'|I“I1z.n:l.~.ll-'l I \ Frig ety 4 \ thiz bodge

\ s badg® \

\ “

USERNAME
RajatP

BADGE PASSPORT
SETTINGS

1 alaring pagst
L ey
e A po 2O
SIGN ouT I = ~.\ (thisbadg® ;"'.
i 7 AN o
,! ! ME Y R

More Chiquita Fun, Facts & e :-* MASrE""DRy |

Chiquita.com | hEL T

ChiquitaBananas.com \ Sam

Buy Chigquita® Banana Mates™ \

online! \

LTS .
U - - e
4 i
||' F-'L-';..‘-H K 1T \

——— cLc \

American Vacations - _— BADGE il \

American Airlines mwf"?. S'D o |

Interscope Records s e jf

¥ l..u.- Are Nawslatteeyo edrr /
5 badge 4

v

Bed G N Rl 0 [ Yl [ B



-

-

J-‘,\ "_-.-u---.-,_-___“__-ﬂ
-
-
-
S W T e
II.',.--"" S e g e e . P i e a
-
Fa

< RajetP §F 6/34 @

RO VIDEOS

Bfpeks VIDEOS

Party with Blu, his friends, and their faverite — Chiquita® bananas!

Rio centers on Blu, a macaw who can't fly — and who's really mors human than bird. When Blu, the laszt of
hiz kind, dizcovers there's another bird like him — and that she's a she — he leave: his quiet life in Minnezota
and embarks on an adventure 1o magical Ric de Janeire. There, he meets Jewel and o menagerie of characrers
who help Blu complete hiz journey.

jessica l.

just completed the
Mesmeory Master
Challenge

28 minutes ageo

jessica |
just completed the
Chiquita Pineapple
Challenge

&8 minutes age

jessica |
just completed the
Legal Eagle Challenge

29 minutes age

Chiquita Remix Trailer 1
Watch Now » Watch Nowr»

dante r.
just completed the
Explorer Challengs

30 minutes ago

jessica |

just completed the
Chiquita Remix
Challenge

31 minutes ago

s/ fwwew. chiquita.comyrio/waytorio.aspx Trailer 2 RIO Video Game
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campusfood.com

campusfood.com:

Click.Order.Eat.

Select your state and campus

State Campus

| =l -] FIND

RESTAURANTS

ORDER ONLINE FROM THE BEST LOCAL RESTAURANTS.
Campusfood is your resource for browsing restaurants, ordering food online, and getting
exclusive discounts from your campus favorites.

NOT IN COLLEGE? Order from Allmenus.com now m

Who's Hungry? - Find out how Campusfood rewards you for every order.

Nathan S.

@ Michigan State U. unwrapped the Back for Thirds badee

Elyse 5.

@ George Washington U. unwrapped the Freezing Point badgs

Jonathan T.

i@ MIT unwrapped the Deja Yu badge

DO©

Featured Campuses

BU

Columbia
Cornell

Emary
George Washington
Georgetown
Georgia Teoh
Harvard
Ulingis
Maryland
Michigan
Michigan State
MIT
Nartheastern
Syracuse

U Conn

U Penn

U Pitt

Find Us Online

mild e

Restaurant Owners

Grow your business with
Campusfood.com

Laarn More >




campusfood.com

Angelina P. Nosher Recent Badges (11)

ORDER
EAT -
©, [, e
. SPEED .
340 Foodie points to belly up! H"

Head of the Table (1)

New Number One

19,660 FP

View Details

about us contact us my campus my account change campus help login signuwp site map
restaurant owners advertisers downloads all campuses chains

your privacy rights terms & conditions

© Copyright Campusfood.com, Inc. 2011

& BUNCHBAIL



+— Back

to Home

&/ Save this search

Tlp: use operators for advanced search

Twestz

Tweets with links  People

SoottWeiss Scott Visiss

Scott W. just unwrapped the Double Down badge #hungry
#food hitp://bit ly/d52xY U

#deal

SoottWeiss Scott Visizs
Scott W. just unwrapped the Three-eat badge #hungry
http: /bt hy/id&2xYU

#deal #ood

SoottWeiss Scott Visizs
Scott W just unwrapped the Tso Tso Tasty badge Zhungry #deal
#food http Ihit ly/d52xYU

simply_sme Sabrina M. Ervin
My qift to you: Use my referral link to (@ Campusfood & get 54 off
\murflrst orderl PS-1get 52 if you use it bit. ly/9PF1Tc

Bloodandfrogs1 &
Gabriella F. just unwrapped the Lucky 7 badge #hungry
http://bit_hy/cNd259

#deal #ood

atj1980 - pril Wentz
| just ordered from Asahi Japanese Restaurant on Campusfood
campusfood. com via (@ campusfood

People results for campusfood - vizw al
Campusfood - Follow
Campusfood

5= campusfoodBU . Follow

«Pa" Campusfood.com

(=) oampusteodUMD - Follow

bt ompus Food

@ campusfood _wof . Follow
pusbesd. campus food

Trends

Worldwide - change
#AndroidUnlimited Promoted
#imnotorious
#gladyoucame
#unhombreesatractivo
Congrats Justin

Kim Possible

Mational Vegetarian Week
Gilberto Silva
BomThisWayOutMow
ltalyMeedsiD

About Help Blog Mobie Status Jobs Terms Privacy Shortcuts
Adverticers Businesses Media Developers Fesources © 2011 Twitter




MICROSOFT

BETA1
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The Betal Game

Test Windows Vista

Earn a b for installing beta,
e for voting on a version, t
for running it overnight, etc.

Your status visible to
everyone

“People were talking smack in
the halls and bragging about
their status on the leaderboards.
VPs would run into my office and
vell, ‘Where’s my e? | earned it
last night!””

Quadrupled
participation

7 BUNCHBAIL



MICROSOFT OFFICE LABS

RIBBON HERO
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Learning MS Office w/ Game Mechanics

\\ \. L ] I:ll—l -4 Shape Fill &3 Find Ir-_;:_’:nﬁi!
AL —I-r'::} L LSl e Lo Shapa Outline tac Replace = L 52
&% LA { } ﬁ B l‘"-rrﬁvﬂge I— Shape Effects Li Select

Drrawin | PRy
g [ comectuitFaebook
"Games for learning is an AR e
increasingly popular field that’s ‘
quickly gaining ground. When we
started this project, we wondered if Working ithSides
there was a place for games in =
Office. We set out to understand
whether elements of game play
(things like scoring points,
competing with friends, and
earning achievements) could
motivate people to explore more of Quick oits
the app, learn new features, and P
ultimately become more
productive"”

¢ Animations

Learn how to create, customize, and preview an animation.

BEFORE AFTER

Getting Artistic
¥ Challe

Presenting Slide Shows

74



Ribbon Hero 2

PERPER =)

SKILL LEVEL1 ®
— pts
126 pts

KNIGHTS VS. DRAGONS

You'll learn to use animations

j 60"

BUNCHBAIL



SOME OTHER IDEAS

ETC...

BUNCHBAIL



Who Buys Virtual Goods?

BUNCHBAIL



Social vs. Commercial

Thanksgiving

: Lawyvers
Dinner y

BUNCHBAIL



GAMIFICATION

FINAL THOUGHTS

BUNCHBAIL
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Can or Should you Gamify Anything?

| am not
a Pig.

BUNCHBAIL
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3 Questions for Good Gamification

What is What is the
Meaningful Core User

to Users? Experience?
(WIIFM)

What is Good for
my Business?

5SS

BUNCHBAIL
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Kobo E-book Reader

The Core Experience
is reading an e-book.

More reading is
good. Presumably
because you’ll buy
more e-books from
them.

The Meaningful
Value that the
program provides to
the end user is...”?

- o=
_ I-.‘:c -
ATy

READING LIFE

BUNCHBAILL
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Foursquare

ll ATET = 3:24 PM

The Core Experience is
checking in.

More checking in is good.
Because it generates data about
interactions with the real world.

The Meaningful Value that the
program provides to the end

user is...? o . e
V4

There’s a short term boost as

School Might  Far Far Brooklyn 4

the gamification gets people — s R
engaged. But the experience . @
lacks longevity, because the

Photogenic Socialite Gossip Girl Douchebag

value is transient.
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3 Questions for Good Gamification

What is What is the
Meaningful Core User

to Users? Experience?
(WIIFM)

What is Good for
my Business?

5SS

BUNCHBAIL
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rajat paharia

rajat@bunchball.com

@bunchball
http://www.bunchball.com

http://www.gamification.com

BUNCHBAILL
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