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How to Get Phenomenal
Product Reviews

Brian Lawley
President, 280 Group LLC
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September 8, 2004




Agenda

A Little About The 280 Group...
 Why Reviews are SO critical

 Top 10 Ways To Get Phenomenal Reviews
¢« Q&A




roup

Hand-picked Marketing and Product Management
experts to help companies define, launch & market
breakthrough new products.
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About the 280 Group

« Core Team:
— Brian Lawley
— Sarah Lawley
— Will Iverson
— Aaron Hyde
— Sharon Grimshaw
— 10+ Subcontractors

 Work for Clients Includes:

— Consulting & Contracting
* Projects
* Interim PMs/Directors/VPs

— Training
— Coaching
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280 Group Services Offered

Product Management

 Market Analysis

* Developing Business Cases

* Profit & Loss Analysis

* Customer Research

 Market Research

« MRDs & PRDs

 Product Roadmaps

 Working With Engineering Teams
 Reviewing Functional Specs

« Finalizing Product Requirements
* Prioritizing Feature Sets
 Feature, Schedule & Cost Tradeoffs
« Competitive Analysis

* Running Beta Programs

Product Marketing

* Product Launches

« Sales Tools

* Positioning

* Pricing

White Papers
 Reviewer's Guides

* Product Demos

« Competitive Comparisons
« Customer Testimonials

« Success Stories
 Features & Benefits/USPs
* Press Tours & Materials
 Presentations

« Training Materials
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280 Group Client List...
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Other 280 Group Services

Google

GoogleRank!

Search Engine Optimization Program

-9 Step process to increase your ranking
-Top 10 results on Google, MSN, Yahoo

-Drive more traffic to your site

& zoomerang

QuickSurveys™

Online surveys

-Uses Zoomerang survey service
-Fast results

-More educated decisions
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Product Manager’s Toolkit"

30 Best Practices PM Templates

— MRDs

— Marketing Plans

— Positioning

— Pricing

— Roadmap

— Business Case

— Competitive Analysis
280 Group White Papers & Samples
30 Minute Consultation

Unlimited updates & upgrades
(www.blackblot.com)

$99 - introductory price is $79
Available at www.280group.com

c-
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Brian Lawley

280 Group LLC
President, Principal Consultant

Whistle Communications
Director of Product Management & Product Marketing

Symantec
Director of Java and C++ tools

Apple Computer
Senior Product Manager, MacOS Apple E

Claris Corporation (FileMaker, Inc.)
Marketing Specialist

Digidesign, Inc. (division of Avid)
Manager of US channel sales and marketing Daigidesign

Adivisien of AWId
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Before We Start

* Primarily focused on software & hardware reviews

* Value of a first rate PR firm
— Introductions
— Credibility
— “Value-Added” varies
« Without a good review program all else may be a
waste of time
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Why Reviews Are Critical

Establish Credibility

More believable than marketing
Third-party opinion

Early adopters live by them
Key to creating a tipping point
Product’s brand

Good reviews lead to awards

c-
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You’ve Worked Hard...

o

Bl  MEET THE NE .
B THE 21T CENTURY:

S

techiv

Review: Que!007 Portable Digital Theater

COIDVD recorderiplayer does it l but still manages to s@
L & & 8 &

By Lawson YWong

You'd need extra fingers to count the functions of the QFS Quel007Y Portable
Digital Theater. This thing burns DVDs and CDs It plays MP 2 and audio CDs.
It'll play DYDs onyour television. Ifyou got photos burmed onto a CD, it display

those, too.

Sowhy does the QPS Quell07 leave us feeling as if we had just witnessed our
team's game-winning touchdown pass get intercepted? Watch "Fresh Gear' to

find out.
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Revenues Are On The Line

@ YOU CAN'T BUY HAPPINESS BUT YOU CANITILIT!
techtv

Review: Meade CaptureView Binoculars 8x42 2.0D

Fidd out why we say 'pas@is $200 digital camera/binoculars duo.
*

Ey James Kim

Eird watchers, sports fanatics, and Feeping Toms would wither and die without
a pair of good binoculars. Add a digital camera to the mix and you've got a
four-eyes' dream.

Meade's CaptureView binoculars pack a digital camera, letting users capture
Images of far-away subjects such as macaws, outfiielders, or, well.. you know,
YWhile the latest CaptureView employs a better 2-megapixel ChWMOS
(complimentary metal-cxide semiconductor) sensor, most photo enthusiasts
willl e turmed off by poor image quality.

c-
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Not To Mention Your Career

iTEachian
( : ) @ ENTER UP TO FOUR TIMES A DAY
FROM MARCH 15THTO 28TH. )
techtv (@Ptechtv

Review: Eyetop
Cyborg-chic glas@ torture your eyes and spin you into *.-‘erti@

% i i

By Lawson Yvong

MWobile video screen doubles as fashion eyewear! Sounds exciting, right?
Wirong. The Eyetop portable display glasses malke us want to puke, literally.
The concept of a display on the go may seem novel, but that's all the $449
Eyetop has going for it

c-
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[

.I THE INDEPEMDENT GUIDE TO TECHMOLOGY
HOME | REVIEWS | DOWNLOADS | SOLUTIONS |

v

|

count | Sign In Mot a mermber? Join now

New Treo Gets It Right

By Bruce and Marge Brown

October 7, 2003
Total posts: 2

® Product: Handspring Treo 600

® Street price: $700 ($500 with service activation) IEI;IIE%E
® Requires: Microsoft windows 98 SE or later, or Mac ©5 10.1 or
later @

® Company info: Handspring Inc., 888-565-9393,
v handspring.com

Editor Rating: #9990
Member Rating: #8880

15

©2004 280 Group LLC




Case in Point

@ . DVD Rentals 7
: Delivered ot \Ways| Try Netflix for FREE
techtv £ _l

Review: Handspring Treo 600

Handspring's new Treo 600 is the cellphone/PDA hybrid to buy.
* ok ko ok

Ey Hahn Choi

all me a PDA/cellphone slut - I've used 'em all. Some make amazing data
and messaging devices, while others make great cellphones but terrible
messaging devices. Handspring's third incamation of its Treo PDAphone
feyborid, the Treo 600, achieves the delicate balance that eluded so many before
it. Flus, you get the benefit of a mainstream Falm operating system.

| dated the S5k wversion of the Treo 8O0 for a bit. Watch "Fresh Gear" this
Tuesday to see why it could be "the one ™
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Case in Point

B

PERSONAL TECHNOLOGY
MOSSBERG'S MAILBOX
THE MOSSBERG REPORT
THE MOSSBERG SOLUTION
COLUMMN ARCHIVE
ABOUT WALT MOSSBERG

SUBSCRIBE TO

THE PRINT JOURNAL

SUBSCRIBE
TAKE A TOUR

DOWIONES

WALT MOSSBERG

Win some personal
time at Pebble Beach.

September 18, 2003 COLUMN
ARCHIVE

New Treo 600 Rules, With Bright
Screen And Long Battery Life

By WALTER 8. MOSSEERG

Handspring has done it again. In 2001, the little company
introduced the best combination phone, PDA and e-mail
device on the market, the Treo. Now, Handspring has topped
itzelf with its all-new vergion, the Treo 600.

Sprint will start zelling the Treo 600 in the U.S. by mid-
October for $500 to $550. In Europe, the wireless-phone
carrier Orange is alzso about to start selling it as well.
Handspring expects to offer Treo 600z that can be used on

17

©2004 280 Group LLC




roup

Your Mission, Should You Choose
To Accept It...

A Marketing professional, like a lawyer, 1s
an advocate for the client. Just as the
lawyer uses all the arguments at his
disposal to win the case, so does

the marketer use all the facts at his disposal
to win the customer (or reviewer) over to
the product.

Bob Bly
Copywriter
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So What’s the difference?

Some products will never win

Many products are equal

Occasionally you get a product that will win no matter what
Perception is everything

You can and must manage perception

Reviewers are overworked, underpaid (and some are lazy)
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A Day in the Life of a Reviewer

Deadline

Try out new product

Doesn’t work — make calls

Deadline

Try second product

Interruption

Second product works but don’t understand it
Deadline

First company never calls back
Finish second product review
Attempt to set up lab for third product
Don’t have the right equipment
Deadline

Interruption

Next day:
— Go back to first bullet
— See “Groundhog Day” movie
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On To The Top 10....

21




Top 10 Ways to Get A Great Review...

10. Put a Dedicated Senior Product Manager on the Job
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Put a Dedicated Senior Product Manager on the Job

This will be as important as the product itself
|deal candidate

— Responsible & good planner

— Done review programs before

— Has charisma

— Ultimately will convey to the reviewer what the company is all about
(flaky, responsive, uncaring, customer-focused)

Get a commitment from management that this will be her/his
number one priority for 6 months

Take them on the press tour
Build the relationship!!!
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Top 10 Ways to Get A Great Review...

9. Work From a Timeline and Hold Bi-weekly Meetings
10. Put a Dedicated Senior Product Manager on the Job

24
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Work From a Timeline and Hold Bi-weekly Meetings

Use a timeline to communicate/control
Factor in slippage

Insist on meeting every 1-2 weeks

Ask the PM to send a weekly status emaill
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Sample Timeline for Analyst & Press Program

Analyst & Press Program

Page 1 of 1

TASK

Apr | May

Jun Jul Aug | Sep

Oct

2|o1e23307 122

1/8l1e22

4 4lthee2 ol asprerlshord

Anal¥§t Activities
Kickoff/bi-weekly meetings

Set up analyst meetings

Finalize analyst list (1 friendly, 4 add'l)

Calls to analysts to set up mtgs

Prepare briefing & review materials

Presentation

First draft

Internal Review

Final version

Final modifications to rev guide

Press kits

Set up test/review accounts

it 1

First meeting with "Friendly" Analyst

Modifications to materials/messages (if necessary)

Meeting w/add'l 4 analysts

Check in on analysts/relationship building

Press activities

Prepare press briefing materials

Long Lead Press Briefings

Short lead time briefings

Product ships

Review activities

First 3 Friendly Reviewers

Second phase of reviewers (8-12 total)

Third Phase of Reviewers (8-12 add'l)

Final Phase of Reviewers/Stragglers

Weekly "Friendly" Check-in calls

Press Coverage
Dailies

Weeklies

Monthlies

26

©2004 280 Group LLC




Top 10 Ways to Get A Great Review...

8. Get Your Materials & References Together
9. Work From a Timeline and Hold Bi-weekly Meetings
10. Put a Dedicated Senior Product Manager on the Job
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Get Your Materials & References Together

* Provide a complete press kit
— Printed materials
— CD with soft copies

— Materials to include
* Press release
* Brochure/data sheet
« Reviewer’s guide
* Photos & screen shots
« Customer quotes, success stories, references and contact info

* Personalized one page summary sheet
— When you send product for review
— Materials included
— Step-by-step instructions to get started
— PM & PR contacts

* Don’t make them have to call you
« Put all materials on the web (for when they lose the CD)
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Top 10 Ways to Get A Great Review...

7. Do the Killer Demo: Practice Practice Practice
8. Get Your Materials & References Together

9. Work From a Timeline and Hold Bi-weekly Meetings

10. Put a Dedicated Senior Product Manager on the Job
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Do the Killer Demo: Practice Practice Practice

 May be the only time they see the product
A great demo:

— Shows top 5 features & benefits

— Appeals to logic & emotion

— Uses a real-world scenario

— Flows and tells a story

— Build tension & climax

— Make sure that is an unexpected “Aha” twist
* Practice:

— Internally

— Pre-flight
» Refuse to change the demo at the last minute
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Top 10 Ways to Get A Great Review...

Make It “Dummy Proof” With Custom Preset Accounts
Do the Killer Demo: Practice Practice Practice

Get Your Materials & References Together

Work From a Timeline and Hold Bi-weekly Meetings
0 Put a Dedicated Senior Product Manager on the Job

S0 PN
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Make It “Dummy Proof”’ With Custom Preset Accounts

« Set up demo accounts beforehand & test

« Send reviewer customized letter with materials packet and
username & login

 Check to see if the accounts are being used
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Top 10 Ways to Get A Great Review...

Set the Competitive Argument

Make It “Dummy Proof” With Custom Preset Accounts
Do the Killer Demo: Practice Practice Practice

Get Your Materials & References Together

Work From a Timeline and Hold Bi-weekly Meetings
0 Put a Dedicated Senior Product Manager on the Job

SY PN v
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Set the Competitive Argument

« Tell them what category you are in
— Gets you into roundups (even if not necessarily a fit)
— Makes the logical part of their work much easier

« If you don’t set the argument, they will
e “But We Don’'t Have Any Competition”
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Set the competitive argument

Comparing Hosted Intranet Solutions

Planet Intra HotOffice Intranets.com
Pubhish ancd edit web pages witloul Wes — wsaig e Intrabcditor Mo — discurments minst go througls Mis
needmyg e know himl? “eonversion process” o be viewsd by

olhers with a browser
Calendanng, conacts, document Yies Yes Yes
postmg, and dscus=on groups?
Sructure Imranet o match the way Yies — by workgroups, leams, departments, | Mo Mo
you work? ur projecls
Hosted & loensed verswns available™ | Yes Mo Mis
Addmimastrator can el up and manage Yes Wies v — Users must creats their
all accoumis? own aceounl aller bamg
“arvated ™ by aclman

“What's Mew”™ summary?” Yes Wes Yes
Dhespgind 1o seale up e himedreds of Yeg Mo — diesignaed for very small teams of hor | Mo - desymed for very small
users? less Reams of 100or ks
Sl secunty and Viewmg privileges Yes Mo = all users have the abuliny o wew all Yes

{riad, post, modify} per wser or per
wroup?

documints. To Beep thmgs conficental you
sl sl up a separale new Ionbranet.

Pricing

100 or less users free
11+ users - $6/monthiuser - volume
discounts availahle

With continuous advertismg: Prme
Without ads: 31295 monthfuser for up 1o

20 nsers

With comtmunus advertisimg:
Free

Mulbi-lngual support?

Yes — avalable m 10 languapes

Mo

Mo

Mulv-platform supgrort?

Wes — Windows, MacUs & Lns.
Hupports both Widows & Macl= Lle
formats for uplosdmg of fles.

Mo — Windows only

Limited
Ll x o testedd

Windows & MacChs,
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Set the competitive argument

Whistle Product Comparison
Whistle Inkerte v, Apers Taam Inlemst

Oncss coninecked B T lakamiat, imaging 2l e IBngs poul
wank o 2, 50 Inviened o-mad o conusgess B busisas
or s e el bt aadvantage of (s waralk meseureas.

I e presie] comparkaon, pou T lisd hal you can do @il e
gz and recen wilh ha Wsska infarke, Wik Team inlemai
o Hiss Linenallly andlis Farsicr o configne

Tk Attt 16 Deosddly mona paksfred, aflers mang
faghmas, and befar accompishes Mo mission af
conacfioga small hueahness fo dha lofamed ™

Eaordaatoh Magazne Jurs 1957

Widle nterrel
Tos inkrkd cosssels your LAK o the inkemal, presising
CARIVERE In YoUr ofioe W el aa Wb access Exsy i

= Awtamusc canfiguralion - your irbeed orige dmd for
v ang eithn 100= Whivbe-carslied |59 s ard Bvar | 000+
POPS Heowghcul e . This m sveisbaliy smmmem o quek
ety o cuvigaration F i gaardsadia vt et fa |5,

» Bl warver seichid oo custe o rerave el

e gt ol yer 5P Bacas vou ol
nww oo, yar kel remages Gt heve b3 vl
et g Sarivackh o cowm ey

eaglparres i

ol ik, isat and e Wik ke gc and ol bt haveie

Wirts Comranicstars - 110 bbarsh Dvvs~ Frater Gty = Caléomis 404 - 41840

= mah server ahich btz pau barl your web sl andfor e

s Besaked n e compaisan chat 1 ha R, e el
ofkrs oll e servees and Kalsas needed o g full infemal
produciily i everpond in e small b meSum-airad ofice

Agexx Teaminiemet

T VST 0w VRl S e @ D e el Sl
Unifia e invirJul, Toans infsesal b cend goted manually, and
you mist sowdsak wih poe I8P b el ha preducl
Peaghning coueclly. IBPS haw Ted SRR W p
cifeeasily, 20 & s ead amou of Bn pigsl be mssned i
et i g, Walh 1) QLSS o SETA5E

TSR R p— el and masage, ise inkr dt indesiy
o TEAMI snat
frucs. ) e
Jrusarrasz contgumwson =
== 7] -1
| Er=— 5 E
fFrares ratwy watatis baag T o wr
fod b Encvniag For ol LAH umn - =
| Gguin a3 M s irdrmeal ko bl comrwan sk
Inkanni Visk: zarvee =
CHS aarve G
CHLF ssrvee - =
i sarver v
Jrami i & toraied e =
EETET z
roms-zlaliom S sarvee G

Taan Fimeal i dosgred pimady @ @ Windneson
Solmon, Wil a0 Felakis o W Spli Sppen P st
plafere. B e an it sl bty biadip
provent daa fosy, asd sazy Web masrisg. One el
Taam Wil ab Lackd oy Kad of Wb Sl — and asing
G PRy £440 2n8har 3100035000 in Soficr and hashaars

54 Wil £ i sl £ mesabon. "Wkl o o v, iopeets o impled i ok ey, Ifomaion i i ocmman i mjec i chunge i
bk of ok Doomraricabion: Co A el o ia e compa:
vk o g um of et e e et oken

fr——

M| + 4155004 ) e sehinbin com
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Top 10 Ways to Get A Great Review...

Phase Rollout, Track Equipment, Check in Routinely
Set the Competitive Argument

Make It “Dummy Proof” With Custom Preset Accounts
Do the Killer Demo: Practice Practice Practice

Get Your Materials & References Together

Work From a Timeline and Hold Bi-weekly Meetings
O Put a Dedicated Senior Product Manager on the Job

S0 PN v A
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Phase Rollout, Track Equipment, Check in Routinely

 Phase Rollout
— Do 2-3 reviews early to iron out the kinks
— Deliver the rest in waves
— Ensures you can be responsive

« Track equipment
— Spreadsheet with date out, date in, etc.
— Add’l reason to contact reviewer

« Check in routinely
— Call 2 days after product sent

— Friendly call every week to make sure things going
smoothly/answer questions

c-
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Top 10 Ways to Get A Great Review...

Provide Immediate Responses

Phase Rollout, Track Equipment, Check in Routinely
Set the Competitive Argument

Make It “Dummy Proof” With Custom Preset Accounts
Do the Killer Demo: Practice Practice Practice

Get Your Materials & References Together

Work From a Timeline and Hold Bi-weekly Meetings
O Put a Dedicated Senior Product Manager on the Job

S0P NS AW
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Provide Immediate Responses

* Respond same day within 2 hours (preferably 30 mins)
« Get commitment from PM (and engineering)
« Use a pager/cell phone

« This will be the parachute if the reviewer accidentally
trips and falls out of the plane
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Top 10 Ways to Get A Great Review...

Include Screen Shots & Photos With Captions

Provide Immediate Responses

Phase Rollout, Track Equipment, Check in Routinely
Set the Competitive Argument

Make It “Dummy Proof” With Custom Preset Accounts
Do the Killer Demo: Practice Practice Practice

Get Your Materials & References Together

Work From a Timeline and Hold Bi-weekly Meetings
O Put a Dedicated Senior Product Manager on the Job

SO PNS U A B
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Include Screen Shots & Photos With Captions

Include at least 3 screen shots & photos
Highlight the top 3 features of the product

Include captions at bottom of the screen shot
— Visible when they open the graphic
— May use it as a direct quote

Give them the chance to take the lazy way out...

42
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Sample Screen Shot

3 Planet Intra - Microsoft Internet Explorer provided by America Online

J File  Edt “iew Favoites Toolz  Help |J S e T @E

J Address @ hittp: A reviewerzquide. planet-intra. comcgi-bindpi

# Intranet Home #% Manage The Intranat

| Documers
_-E Users = tompany Calendar
Contacts

BEEDTEEE by System Administrator

Add Your Department

Planet Intra gives everyone at your company the ability
to see What's New with a single click of a button
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Top 10 Ways to Get A Great Review...

1. Write the Review for Them

2. Include at Least 3 Screen Shots With Captions

3. Provide Immediate Responses

4. Phase Rollout, Track Equipment, Check in Routinely

5. Set the Competitive Argument

6. Make It “Dummy Proof” With Custom Preset Accounts
7. Do the Killer Demo: Practice Practice Practice

8. Get Your Materials & References Together

9. Work From a Timeline and Hold Bi-weekly Meetings
10. Put a Dedicated Senior Product Manager on the Job
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Write The Review For Them

* Provide A Reviewer’s Guide
— Make it “Brain Dead Easy”
— Include a TOC
— Use a professional graphic designer
— Get it printed
* Professional/together image

 Forces schedule
* More likely to be used

— This will be expensive and worth every penny
 Give Them PDF/Word Versions

— Plagiarism is the highest form of praise

— Give them the lazy way out

— Allow them to copy & paste
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Sample Outline For Reviewer’s Guide

l.  Overview

ll. Introduction

lll. What to consider when evaluating XXX solutions
V. A guided tour of XXX

V. Coming Soon...

VI. Summary

VIl. Contact Information

VIIl. Competitive Comparison

IX. FAQ: Frequently Asked Questions

46
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ample Reviewer’s Guide

c-

Planet Intra
Reviewer's Guide

L Ohverview 1

11 Imeroduction z

| ——

P I B N E T ML What io comsider whem evahmging Intranet Croupware soluloes ... 3
[

V. A guided sour of Planet Intra today.

I N I RA V. Caming Soca: “KB 13

V1. Sumsenary 14
Kimars Cotledoratioon for Smart Compoanie ™
WL Coptact Infomalion 14
WIIL FAG: Frequently Asked (uesticns 15
Paga |
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Sample Guided Tour

IV. A Guided Tour of Planet Intra

This section will give you a hands an tour or Plaset Iniea g0 give you the full experiel

of its powerfull feabares snd the senplicity of pesting s Intrmnet wp and running with i

Tz scennnio for this guided towr is that you are the president of & small praphic design
agescy. You have currestly have 13 emplopess - enough so tha communication in the
office has become a challesge. You are booking for n solutson that wall provide n
cengrlized place where employess can ge 1o find informemtion and thae will allow you all
o collaborase nnd bateer wark sogetber s utilize the sechnology m your company.

Planet Inira is 2 full-featured, powerful Intrasel groupware sohilion. To et siored
creming nn [seranet all you do is specifiy n nanse for your sise, provide some basic
anformadion auch as your name and email address, and then bet Planet Inira sei up the rest

for you

Within 2 matter of mimmes you cnn quickly and essily deploy an Inirasel see and per

slaried workisg immediagely.

Beilng up veur fist Inirane

Woa'll fiest z2¢ 0 soreen called
Crefting Siarted — thai explans ihai
b about 1 use the Geting
Stareed Wizard 1o create your
Inizmnei.

Click on “Canfinue Seup”

% B g

I ibee Seei Up Users screen creaie 2
mew user with the following
infoamatice:

R wwi-ir com

Click on ihe “Add User” buiion.
Thal’s it — you've alveady creaged
yourr first user!

T'o make ihings easter for you ns a
reviewsr we've alrendy sef up an
acoount for you al

Simsply point your browser g this
site and you" |l s2¢ o sereen that
loalks likoe the ome to the left. Lag
an with the wsemame Admis and
ithe passward

Sel-up Wizardg

Mo that you hme crested ks
aocount, Jimnsy Smith will be ahle
1o securely bog in and access the
Intrmnzt wich his usemame and
passmord. [ addition 1o security
via wsernames ind passaonds users
cnn alss choose an 551 secure
version of Manes [nim for an
addisional foe to provide the
highest level of security possihle
wheen copmecting 1o the Intranet.

Vo cam ndd. as many wsers s you
wianhd like at chis time, or you can
ensily ndd addigionsl users later.
For now we'll move an o the next
siep in ihe selup process.

Click on the “Mext”™ baston in the
upper right comer of the soreen.

c-

48

©2004 280 Group LLC




Top 10 Ways to Get Great Reviews...

1. Write the Review for Them

2. Include at Least 3 Screen Shots With Captions

3. Provide Immediate Responses

4. Phase Rollout, Track Equipment, Check in Routinely

5. Set the Competitive Argument

6. Make It “Dummy Proof” With Custom Preset Accounts
7. Do the Killer Demo: Practice Practice Practice

8. Get Your Materials & References Together

9. Work From a Timeline and Hold Bi-weekly Meetings
10. Put a Dedicated Senior Product Manager on the Job
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A Few More Tips

Start early (3-4 months prior to launch)

Reviewer’s guides will save you
— Leverage them everywhere
— Use for customers & sales force
— Training tool
— Basis for demos & other collateral
Use good tools
— Snaglt for capturing screen shots
— Milestones Simplicity for creating simple timelines
Consider hiring a professional
— Manage the launch
—  Write the reviewer’s guide & other supporting documents
Email brian@280group.com for samples
— Reviewer’s guide
—  Competitive comparison
Check Silicon Valley Marketing Resources Directory for PR firms
—  www.280group.com/directory.htm
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Q&A...

Brian Lawley
President, 280 Group LLC
brian @ 280group.com

408-832-1119
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